
March 16 - Aug. 23, 2020 

Phone 
Calls 

# of calls # of minutes Vendor 

Free Paid Free Paid   

Prisons 119,676 1,638,156 1,416,956 15,897,350 CenturyLink 

Jails 454,113 2,110,595 1,292,746 19,125,792 GTL 

Total 573,789 3,748,751 2,709,702 35,023,142   

            

  Video sessions Free Paid Vendor   

  Prisons 19,238 84,408 GTL   

  Jails 65,267 175,313 Tech Friends   

  Total 84,505 259,721     

            
 


